
REDEMPTION COUNTER INFORMATION 

Terminal 1 - ARRIVAL HALL, LEVEL 1 (PUBLIC AREA) and DEPARTURE HALL, LEVEL 2 (PUBLIC AREA) 

Counter Operating Hours: 

• T1A, T1B & T1C: 24 hours 

• T1: 7am to 10pm (SG Time, UTC +8) 

 

Terminal 2 - ARRIVAL HALL, LEVEL 1 (PUBLIC AREA) and DEPARTURE HALL, LEVEL 2 (PUBLIC AREA), 

DEPARTURE HALL, LEVEL 2 (TRANSIT AREA) 

Counter Operating Hours: 

• T2A: 24 hours 

 

Terminal 3 - ARRIVAL HALL, LEVEL 1 (PUBLIC AREA) and DEPARTURE HALL, LEVEL 2 (PUBLIC AREA) 

Counter Operating Hours: 

• T3A: 24 hours 

 

Terminal 4 - ARRIVAL HALL, LEVEL 1 (PUBLIC AREA) and DEPARTURE HALL, LEVEL 2 (PUBLIC AREA) 

Counter Operating Hours: 

• T4: 24 hours 

• T4A: 7am to 10pm (SG Time, UTC +8) 

 


